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Senior Living

 CarePoint 6.2 
 Central Monitoring Software

The foundation of your resident safety system 
The Philips CarePoint central monitoring software plays a crucial role in helping to 

provide protection to your residents. The CarePoint Management Console receives, 

processes and identifies alert data throughout the community from devices such 

as personal help buttons, smoke detectors, check-in devices or controlled access 

doors. When the system receives an alert from a wearable device, wireless receivers 

throughout the community help determine a residents’ call location and staff are 

promptly notified either by pagers and/or the CarePoint Notifier mobile app.

Features and benefits 
Connected data system helps protect residents 

Integrated alerts for comprehensive monitoring indoors and out 

Wireless network to provide call coverage over an entire campus 

Real-time monitoring for improved staff management and resource utilization  

Email notifications provide executive oversight with configurable zone escalation 

Modern, intuitive platform on Apple® Mac mini® computer  

Integration with CarePoint Notifier app 

Secure data retention with automated local data backup
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CarePoint  
Notifier app

Specifications
CarePoint Management Console

Operates on an Apple® Mac mini® server

Networking requires commercial grade 802.11ac or 802.11n

Minimum received signal power requires at least -70dBm in all areas  
where devices are used

Dedicated SSID for network required

CarePoint Notifier app

Operates with a Philips-supplied and tested CarePoint server running  
the CarePoint Console software

Requires a Wi-Fi network with full coverage throughout your community 

Compatible with Apple® iPhone®, iPod® and iPad® version iOS 9 or higher*

App download from Apple App Store®

Connected systems

Philips CarePoint central monitoring

Ordering information
Description	 Part number

CarePoint 6.2 server assembly	 300006577341 

CarePoint software license	 300002230271

CarePoint Notifier mobile app license	 300000194491

MDM license (per handset) 	 300002493041 

MDM license (per server)	 300002230341

AntiVirus license (per server)	 300002230321 

Apple® iPod touch®	 300000194501

CarePoint system console license (per console)	 300002017441

For more information on CarePoint, please contact  

Philips Senior Living at 1-800-816-4885, option 2.

*	iOS is a trademark or registered trademark of Cisco in the U.S. and other countries and is used under license by Apple Inc. 
Apple, Mac mini, iPad, iPhone, iPod and and iPod touch are trademarks of Apple Inc., registered in the U.S. and other countries.


